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Perspective

Perspective
Perspective  

eID 

LoA High  

EE · LV · LT · BE

recognised on 

the national level

SK at scale

4m+ end-users

1000+ relying parties

2.5bn transactions/year

1 transaction per user/day

33+ countries

QTSP

QCert · QSeal

QTimestamp · rQSCD

Future: QEAA

Critical services

Essential service provider 

(NIS2)

Vital service provider EE

(Emergency Law)



Compliance Complexity #1
Managing requirements starts competing with managing risk? 



Ecosystem Dependencies #2
Accountability stays with the QTSP, but control is increasingly shared.



Threat-Assurance Asymmetry #3
AI accelerates threat evolution. QTSP response and new 
capabilities through controlled and assessable change.

“…Google Threat Intelligence Group (GTIG) has 
observed that the mean time to exploit (TTE) for 
vulnerabilities has continually decreased from 
63 days in 2018 to -1 day in 2024 and further 
downward to an estimated -7 days in 2025. ”

Google's M-Trends 2026 report, 

https://cloud.google.com/blog/topics/threat-intelligence/m-trends-2026/
https://cloud.google.com/blog/topics/threat-intelligence/m-trends-2026/
https://cloud.google.com/blog/topics/threat-intelligence/m-trends-2026/


In the Assurance Loop #4
Assurance established under eIDAS framework is not always 
recognised or reusable across other regulatory frameworks

Do you carry out penetration tests 
on your information system? If so, 
how often and what types of PT?

Do you carry out business 
continuity tests? 

Do you have business 
continuity/recovery plans in 

place? Do you have risk management and 
internal control processes, incl 

incident management process in 
place? Any internal/or external audits 

conducted in last 2 years? Any 
critical findings? Please provide 

reports.

Do you have business 
continuity/recovery plans in 

place?

Do you carry out business 
continuity tests? 

Do you carry out business 
continuity tests? 

Do you have business 
continuity/recovery plans in 

place?



Beyond the Checklist 

Continuous risk 

management and 

flexibility to 

respond 

to emerging risks

Risk-based and 

proportionate 

change 

management

Better alignment and 
recognition of 
assurance across 
regulatory frameworks 



Thank you! 
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